American Association of Healthcare Administrative Management Illinois Newsletter
ASI

Welcome back to a special ASI edition of the Lincoln
Log. We had a great tailgating themed ASI at the end of
November. If you weren’t able to attend I hope you
enjoy the pictures in this issue.
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If you get lost, click the Lincoln Log border at the bottom of
most pages and it takes you right back here to page one.

President’s Message
Hello AAHAM Friends!
The 37th Annual State Institute was a HUGE success! We were once again
in East Peoria at the Holiday Inn and Suites on November 28, 29 and 30,
2018. A fantastic location! We had over 110 attendees this year! Our Corporate Partners and Vendor Booths were excellent, as usual, with over 20
Partners exhibiting and many more attending. We thank our Corporate
Partners and Vendor Friends for their support of IL AAHAM! We couldn’t
do it without you. Thank you!
We invited top-notch speakers to present a variety of topics to our
attendees. They all did a fantastic job! We thank each and every one of
the presenters who joined us to provide outstanding educational
opportunities.
As always, there were excellent opportunities for
networking with peers, which is absolutely priceless. The discussion during
the Revenue Cycle Round Table is always very interesting…and reassuring…
we are not in this alone!

Joshua Johnson
CRCS-I/P, CRCP-I, CRCE
IL Chapter President

I want to personally thank everyone that helped make the ASI a success. Thank you to the IL Board of Directors for the countless
time and effort devoted to making IL AAHAM a top-notch organization! Thank you to the National Executive Board and Committee
Chairs for your continued support and leadership. And, for taking time out of your busy schedules to travel to IL and celebrate our
ASI with us! Thank you again to our Corporate Partners and Vendor Friends for continued support. And a special thank you to all
of our members who registered and attended ASI. We hope you enjoy this special ASI edition of the Lincoln Log.
The time has come in the AAHAM year to turn our focus on membership renewal and the 2019 Corporate Partner Sponsorship
campaign. Vanessa Haydon, IL AAHAM 1st VP will be heading up the efforts! You should have received your membership renewal
notice by now from National AAHAM. Please make sure to get those turned in as quickly as possible so you are all set for the
coming year! Membership to AAHAM is invaluable in my opinion. The networking, certification and educational opportunities are
the BEST in the Nation! Do you know someone that is not a member that would like to be? Contact Vanessa and let her know!
Share your AAHAM experiences with new staff and colleagues and let them know what an asset AAHAM membership is!
The Corporate Partner Sponsorship Campaign is open and ready! You can access the Sponsorship form on the IL AAHAM website
or contact Vanessa for more details.
The IL AAHAM Board is preparing details for our spring meeting as we speak! Save-the-Date!! Thursday March 7, 2019, we will
meet in Springfield, IL at the Memorial Learning and Innovation Center at Memorial Hospital. Meeting agenda, details and
registration will be released at the end of January.
Lastly, I just want to say that It is a privilege to serve as your IL AAHAM President and I cherish my AAHAM family. I am grateful for
each one of you and my experiences with AAHAM. I hope that all of you were able to spend the Holidays with friends, family and
loved ones, making memories.
Happy New Year to you all!
Yours in AAHAM-

Josh
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Calendar of Events
April 15-16, 2019
National Legislative Day
Hyatt Regency Washington on Capitol Hill
Washington, D.C.

Wednesday, March 6, 2019
IL AAHAM Board of Directors Meeting
Springfield, IL

Thursday, March 7, 2019
IL AAHAM Spring Conference
Memorial Learning and Innovation Center
Memorial Hospital
Springfield, IL
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Job Postings
Do you need to post an opening with your company?
We offer online position posting on the IL AAHAM website.

For more information email contactus@illinoisaaham.com.
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2019 Legislative Day
The 2019 Legislative Day is April 15-16, 2019 at the Hyatt Regency Washington Capitol Hill, Washington, D.C.
Click here to book your room at the special AAHAM Rate
Represent your facility, your state and your industry at the one political event
that directly impacts you, your facility and your bottom-line; AAHAM Legislative
Day. Our strong grassroots program creates new opportunities for our industry
but we need your continued support! We need you to make the trip to
Washington to make a difference in our industry, attendance is limited, so
register to attend today. It is all about strength in numbers. The more AAHAM
members participate in this effort, the stronger the voice AAHAM will have.
Remember, if you don’t speak up someone else will.
There is Plenty to Talk About...
2019 marks the 15th year AAHAM has brought members together with their elected officials at the
AAHAM Legislative Day. We need your support to make sure our voices are heard.
* When grassroots advocates from around the nation unite, shaping healthcare policy becomes
more effective. Once we receive your registration, we'll schedule meetings with your Senator and
Representative.
* Before going to Capitol Hill you will be given issue overviews, talking points and any
other information you need to make our case
* Although the idea of meeting with elected officials may seem daunting, those that
have met with them report very positive experiences. Remember, your elected officials
work for you!
We need your support to make sure our voices are heard.
AAHAM encourages you to bring other chapter members and coworkers along for this fantastic
learning experience.
Hyatt Regency Washington on Capitol Hill

400 New Jersey Ave., NW
Washington, DC 20001
For reservations call: 1-888-421-1442
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2018 ASI

To see the rest of the pictures
from the meeting and party...
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Benefits of AAHAM Membership

Healthcare revenue cycle professionals across the nation and around the globe are looking for an edge… a
way to work smarter, build a career, stay informed and make the right contacts. Your membership in AAHAM
helps you achieve all of these goals.
What do I get for my $229 yearly National and Illinois AAHAM Membership Fee?
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Eligibility for Certification Designations. AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP
or CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.
Studies show certified members perform at a higher level of efficiency and provide a return on your investment.
Exclusive invitation and pricing to the AAHAM’s Annual National Institute (ANI) known for excellence in education, value and
networking. (Save $100 off your ANI registration for being a member.)
Exclusive invitation and pricing to the Illinois AAHAM’s quarterly educational events. ($75 in Illinois meeting savings for
being a member throughout the year).
Exclusive invitation and pricing to National and Illinois AAHAM Webinars ($25 member savings for every Illinois AAHAM
webinar. $50 in yearly savings if you attend 2 Illinois AAHAM webinars).
Exclusive invitation and pricing to Legislative Day. Brings you face-to-face with decision makers in Washington who determine
the outcome of healthcare legislative priorities. ($100 member savings.)
Continuing Education Scholarships. Opportunity to apply for and be awarded national and Illinois Scholarships for continuing
education for you and your family members. Yearly Illinois AAHAM scholarships awarded in the amount totaling $2,000 for
members, children and grandchildren.
Membership Directory. An online Illinois AAHAM Membership directory helps you keep in touch with other members and vendors
both locally and nationwide. Network with your revenue cycle peers!
AAHAM Member’s Only List Serve. Have an issue? Chances are your peers do as well. Bounce questions and issues off of your
revenue cycle peers via our list serve!
Subscription to Legislative Currents. Distributed via email 8 times a year, to keep you up to date on legislative and governmental issues affecting our industry.
Subscription to The Journal of Healthcare Administrative Management. Rated as the #1 membership benefit, the Journal is
issued quarterly.
AAHAM’s National News. AAHAM’s monthly electronic Newsletter with timely updates and information about your association.
Illinois AAHAM’s Award Winning Lincoln Log. Illinois AAHAM’s quarterly electronic Newsletter.
Job Bank to assist you in searching and posting that special job.
Unlimited Networking with other revenue cycle professionals through our website and Chapter
interaction.

INVEST IN YOURSELF AND YOUR STAFF – Attend the Illinois AAHAM meetings, the national AAHAM ANI and 2 Illinois AAHAM webinars throughout the year, and your $229 National and Illinois AAHAM membership fee saves you over $200 in meeting fees throughout the year!
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Student AAHAM Membership
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Student AAHAM Membership
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AAHAM Scholarships
The Illinois Chapter of AAHAM is pleased to offer scholarships to our members
(and their children and grand-children) who are seeking financial assistance for
higher education. The scholarship application and guidelines can be found on the
Illinois AAHAM website.
Purpose: To provide educational scholarships to individual Illinois AAHAM members
and their children or grandchildren.
Eligibility: Any person who has been an Illinois AAHAM member for at least one year
and has paid their current dues by March 31st of the year in which application is
made. If a member’s child or grandchild is applying, the above eligibility criteria apply
to the parent or grandparent.
Application: Formal application to the Illinois AAHAM Scholarship Chair by May 31st.
Tera Roesch, Scholarship Chair: 1120 N. Melvin St., ATTN: CBO, Gibson City, IL
60936 or tera_roesch@gibsonhospital.org. Please follow up to confirm receipt.

Selection: Applications that meet the established criteria will be considered by the
current Illinois AAHAM Board of Director’s scholarship committee. The scholarship
committee will review the applicants and make a recommendation to the current
Illinois AAHAM Board President and Chairman. The President and Board Chairman
will have final approval of all scholarship selections. Should a current scholarship
committee member, child or grandchild of a current scholarship committee member
apply for a scholarship, then the scholarship committee member shall remove
themselves from the selection process.
Awards: Scholarships will be awarded (as funds permit) in August as follows: (One
year awards) The Board of Directors will allocate a maximum of $2,000 to be
awarded based on eligibility and qualifications. Scholarship(s) will be awarded with a
minimum of $250 and not to exceed $2,000 at the discretion of the Scholarship
committee.

National AAHAM also offers scholarship opportunities for our members and
dependents of our members. The application can downloaded
by clicking here.
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Shirley Mason, Regional Sales Manager
Shirley.mason@wakeassoc.com
314-435-3377

www.wakeassoc.com
Wakefield & Associates is a nation-wide debt collection
agency specializing in debt collections for over 2000
medical clients throughout the country. With 250
employees to support your debt collection needs we are
known for our transparency with full client access to your
accounts on-line and our superior client service approach.
Customized programs to fit your needs. Training,
technology and experience have enabled WA to provide
our clients with returns above the national average.
Extended Business Office (Early Out Service):
We customize the service to meet your individual needs.
Offering real-time service, in which we are trained in your
details to work directly in your system via secure VPN
connections. NO reconciliation or file transfers. Superior
customer service is our number one priority.
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2017 Corporate Partners

The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued
support and dedication to our chapter. Their partnership and generous financial support
enable us to provide quality educational and networking opportunities throughout the year.

PLATINUM LEVEL
AccuReg

APA - Advanced Patient Advocacy

www.accuregsoftware.com

www.aparesults.com

Becky Funk - bfunk@accuregsoftware.com

Rodney Napier - rnapier@apallc.com

ARS / Magnet Solutions

Change Healthcare

www.ar-solutions.biz / www.magnetsolutions.biz
Richard J. Rogers - richard.rogers@ar-solutions.biz

www.changehealthcare.com
Jon Holloman - jon.holloman@relayhealth.com

Diamond Healthcare
Communications

EBO Solutions |
National Recovery Agency

www.diamondhcc.com

www.nragroup.com

Paula Kudlinksi - pkudlinski@dmsolutions.com

Toney Fedullo - tfedullo@ngragroup.com

EnableComp

Experian Health

www.enablecomp.com

www.experianhealth.com

Matt Ellis - mellis@enablecomp.com

Wesley Brinson - wesley.brinson@experianhealth.com

Marcam Associates

maxRTE

www.marcamassociates.com

www.maxrte.com

Tim Moore - tmoore@marcamassociates.com

Chris Fisher - christopher@hfmi.com
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2017 Corporate Partners
GOLD LEVEL
Avadyne Health

Commerce Bank

www.avadynehealth.com
Ron Snyder - rsnyder@avadynehealth.com

www.commercebank.com
Steve Daggs - Stephen.Daggs@CommerceBank.com

Medical Reimbursements of America
www.medicalreimbursements.com
Vanessa Haydon - vhaydon@mraresults.com

SILVER LEVEL
Managed Care Partners

James Richmond - jrichmond@mngdcare.com

Pro Com Services of Illinois

Terry Roesch - roesch.terry@pro-comservices.com

RRCA Accounts Management

Nick Hubbard - Nick.hubbard@rrcaaccounts.com

Salud Revenue Partners

Steve Chrapla - SChrapla@saludrevenue.com

State Collection Service Inc

Steve Beard - steveb@stcol.com

BRONZE LEVEL
AFNI

Kathleen Sweeney - kathleensweeney@afni.com

AAMS

Mike Dobbs - mdobbs@aamsonline.com

Benefit Recovery

Tony Taylor - ttaylor@benefitrcovery.com

Collection Professionals Inc

Greg Himelick - cpils1@ivnet.com

Creditors Collection Bureau, Inc

Sue Glenzinski - sglenzinskie@creditorscollection.com

Creditors' Discount & Audit Company

Tony Muscato - tmuscato@cdac.biz

Eagle Recovery

Nancy Vollmer - nvollmer@eaglerecovery.net

TCS United, Inc

Bobby Fagin - rfagin@tcsunited.net

Wakefield & Associates

Shirley Mason - Shirley.mason@wakeassoc.com
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Corporate Partner Program

What is American Association of Healthcare Administrative Management
(AAHAM)
AAHAM is one of the predominant organizations providing educational and professional development
for revenue cycle professionals in Illinois. Our membership includes professionals from patient financial
services/revenue cycle specialists, clinical managers, administrators, chief financial officers, consultants
and a variety of other professionals in related fields. All of our meetings provide our membership an
opportunity to learn, network among colleagues and earn continuing education credits.
As an Illinois AAHAM Sponsor, your company will receive a significant amount of recognition
opportunities throughout the year. Your organization’s name will be included in pertinent marketing
materials and on-site acknowledgement at ALL educational conferences. As a part of your sponsor
package, you will also receive complimentary advertising in the Lincoln Log.
Open enrollment for our sponsorship program is held once a year beginning October 2017. Your
investment in our program will provide company recognition for an entire year (January 1, 2018
through December 31, 2018).
Each sponsor receives complimentary meeting registrations to be used by your representative or given
to a non-member IL provider.
Please note: An additional fee of $600 is charged to exhibit at our Annual State Institute in
November. The exhibit fee also includes one meeting registration. For those vendor partners who
sponsor at the Platinum Level, the exhibit fee and one meeting registration are waived (they are
included in the Platinum sponsor package).
We believe participation in the IL AAHAM Sponsorship Program should be an integral part of your
company’s marketing program. For additional information regarding the Illinois AAHAM Corporate
Partners program please contact Vanessa Haydon vhaydon@mraresults.com or Ron Snyder at
rsnyder@avadynehealth.com.

We appreciate your support of Illinois AAHAM!
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Illinois Chapter Sponsorship

PLATINUM ($1,400)
•
•
•
•
•
•
•
•
•

Annual State Institute Vendor Booth includes one (1) complimentary ASI meeting
registration (sponsor representative only) and recognition as a Platinum Sponsor at the President’s
Reception
Three (3) complimentary meeting registrations that can be used by a sponsor representative OR
given to any non-member Illinois provider. (excludes ASI)
One (1) “new” AAHAM membership which can be given to any non-member Illinois Provider –
National and state dues for current year. New member registration must be submitted by March
31st of the calendar year
Complimentary participation in ‘Vendor Speed Dating’ event
Sponsor poster displayed at every educational meeting
Sponsor identification on representative’s meeting name badge(s)
Recognition during our Annual State Institute (ASI) meeting
Full-page ad in each quarterly issue of the award winning Lincoln Log newsletter
Sponsor level recognition on the Illinois AAHAM website, including a representative’s name and
e-mail address. An additional link to your company’s website is also included.

GOLD ($900)
•
•

•
•
•
•
•
•

Three (3) complimentary meeting registrations that can be used by a sponsor representative OR
given to any non-member Illinois provider. (excludes ASI)
One (1) “new” AAHAM membership which can be given to any non-member Illinois Provider –
National and state dues for current year. New member registration must be submitted by March
31st of the calendar year
Complimentary participation in ‘Vendor Speed Dating’ event
Sponsor poster displayed at every educational meeting
Sponsor identification on representative’s meeting name badge(s)
Recognition during our Annual State Institute (ASI) meeting
½ page ad in each quarterly issue of the award winning Lincoln Log newsletter
Sponsor level recognition on the Illinois AAHAM website, including a representative’s name
and e-mail address. An additional link to your company’s website is also included
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Illinois Chapter Sponsorship

SILVER ($750)
• Two (2) complimentary meeting registrations that can be used by a sponsor representative
OR given to any non-member Illinois provider. (excludes ASI)
• Complimentary participation in ‘Vendor Speed Dating’ event
• Sponsor poster displayed at every educational meeting
• Sponsor identification on representative’s meeting name badge(s)
• Recognition during our Annual State Institute (ASI) meeting
• 1/4 page ad in each quarterly issue of the award winning Lincoln Log newsletter
• Sponsor level recognition on the Illinois AAHAM website, including a representative’s name
and e-mail address

BRONZE ($350)
• One (1) complimentary meeting registration that can be used by a sponsor representative
OR given to any non-member Illinois provider. (excludes ASI)
• Sponsor poster displayed at every educational meeting
• Sponsor identification on representative’s meeting name badge(s)
• Recognition during our Annual State Institute (ASI) meeting
• Business card size ad in each quarterly issue of the award winning Lincoln Log newsletter
• Sponsor level recognition on the Illinois AAHAM website, including a representative’s name
and e-mail address
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YES!
Please select your level of sponsorship and complete the information below.
PLATINUM $1,400 (includes ASI vendor booth & 1 meeting registration)
GOLD $900

SILVER $750
BRONZE $350
ASI VENDOR BOOTH $600 (includes a complimentary registration)
Name of organization:
Type of business:
Street address / PO Box:
City / State / Zip:
Contact person & title:
E-mail address:
Telephone #:
Fax #:
Company web address:
Please make your check payable to: Illinois AAHAM. Send check and completed form to:
Vanessa Haydon, Sponsor Chair – Illinois AAHAM
6840 Carothers Pkwy Suite 150
Franklin, TN 37067
Phone: 615-339-4403
Fax: 615-472-7401
E-mail: vhaydon@mraresults.com

Illinois AAHAM thanks you for your support!
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Who’s in Charge Around Here ?

O
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President
Joshua A. Johnson, CRCS-I/P, CRCP-I, CRCE
Director of Patient Financial Services
Gibson Area Hospital & Health Services
1120 N. Melvin Street
Gibson City, IL 60926
Tele: 217.784.2612 Fax: 217.784.2645
Email: josh_johnson@gibsonhospital.org
Chairman of the Board
Doris Dickey, CRCE
Patient Accounts Manager
Rochelle Community Hospital
900 N. 2nd St.
Rochelle, IL 61068
Tele: 815.561.1620
Email: ddickey@rcha.net
1st Vice President
Vanessa Haydon, CPAR
Vice President, Account Management
Medical Reimbursements of America (MRA)
6840 Carothers Parkway, Suite 150
Franklin, TN 37067
Tele: 615.339.4403 Fax: 615.472.7401
Email: vhaydon@mraresults.com
2nd Vice President
Julie Van Pelt, CRCE-I, CRCS
Vice-President of Operations
Avadyne Health
7017 John Deere Parkway
Moline, IL 61265
Tele: 309.277.1547 Fax: 888.260.6020
Email: jvanpelt@avadynehealth.com
C.J. Tonozzi , CRCS-I, CCT
Billing Compliance Officer/Auditor
OSF Healthcare System
800 NE Glen Oak Ave.
Peoria, IL 61603
Tele: 309.308.5962 Fax: 309.308.5972
Email: Clinton.J.Tonozzi@osfhealthcare.org
Secretary
Meaghan Coward, CRCS-I
Patient Registration Supervisor
CGH Medical Center
100 E Lefevre Rd
Sterling, IL 61081
Tele: 815-564-4402 Fax: 815-632-5932
Email: Meaghan.coward@cghmc.com
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Who’s in Charge Around Here ?

D
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Nicholas Barthel
Business Services Director
CGH Medical Center
101 E. Miller Rd.
Sterling, Illinois 61081
Tele: 815.625.4790 ext. 6204
Email: nicholas.barthel@cghmc.com
Sara Biagioni, RHA, MHA, MBA

Director, Patient Financial Services
Illinois Valley Community Hospital
925 West St.
Peru, IL 61354
Tele: 815.780.4602 Fax: 815.780.3898
Email: sara.biagioni@ivch.org
Chris Bryant, CRCP
Patient Business Services Manager
Dr. John Warner Hospital
422 W. White Street
Clinton, IL 61727
Tele: 217.935.9571 Fax: 217.937.5262
Email: chris.bryant@djwhospital.org
Lisa Ellis
Patient Accounts Manager
Paris Community Hospital
721 E. Court St.
Paris, IL 61944
Tele: 217.466.4310 Fax: 217.463.2769
Email: lellis@pchfmc.com
Dave Miller
Director, Client Services
Experian Health
955 American Lane
Schaumburg, IL 60173
Tele: 630.812.2557
Email: david.miller@experianhealth.com
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Who’s in Charge Around Here ?
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Tera Roesch, CRCS-I, CRCS-P
CBO Coordinator
Gibson Area Hospital & Health Services
1120 N. Melvin Street
Gibson City, IL 60926
Tele: 217.784.2622 Fax: 217.784.5853
Email: Tera_Roesch@gibsonhospital.org
Ron Snyder
Executive Vice President
Avadyne Health
7017 John Deere Parkway
Moline, IL 61265
Tele: 800.383.6110 Fax: 309.797.9856
Email: RSnyder@avadynehealth.com
Jill Stroot, MBA, CRCS-I
Director of Patient Access
Blessing Health System
Blessing Corporate Services
Tele: 217.223.8400 ext 6873
Email: jill.stroot@blessinghealthsystem.org
Rena Willey, CRCE
Director of Revenue Cycle
Memorial Hospital
P.O. Box 160
Carthage, IL 62321
Tele: 217.357.8696 Fax: 217.357.8697
Email: rwilley@mhtlc.org

34

35

36

Paul Miller gets a
lifetime membership
and all I get is this
newsletter named
after me!

The Lincoln Log magazine is published four times annually by the AAHAM Illinois Chapter to update the
membership regarding chapter and national activities as well as to provide information useful to healthcare
administrative professionals. Opinions expressed in articles or features are those of the author(s) and do not
necessarily reflect the views of the AAHAM Illinois Chapter, the National AAHAM organization or the editor.
Reproduction and/or use of the format or content of this publication without the expressed permission of
the author(s) or the editor is prohibited. © Copyright 2007.
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The 4th Quarter
Another ASI is in the books as we look
forward to 2019. The Lincoln Log is
always looking for content to publish.
Whether you are a vendor or a provider,
share your knowledge and experience
with the rest of the chapter! Contact
me at my email address below with
questions or submissions.

Here’s to a great 2019!
#MoreJohnCurrier

IL AAHAM Lincoln Log Editor

IL AAHAM
QR Code

Dave Miller
IL AAHAM Board Member
david.miller@experianhealth.com

Facebook Page
LinkedIn Page
Twitter - IL AAHAM
Twitter - National AAHAM
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