
  

 

 

American Association of Healthcare Administrative Management Illinois Newsletter 

            MAY 2017 

If you get lost, click the Lincoln Log border at the bottom of 

most pages and it takes you right back here to page one.   

AAHAM-A-PALOOZA 2017  Vol. 1 

President’s Message 2 

2017 Calendar of Events 3 

Upcoming Webinars 4 

Hot Topics 5 

AAHAMemes 7 

Newly Certified Members 10 

Job Postings 13 

Provider Spotlight 14 

April Meeting 15 

2017 Legislative Day 18 

Treasurer’s Report 20 

AAHAM Membership 22 

Student Membership 25 

Welcome New Members 26 

Scholarships 27 

Corporate Partners 29 

Corporate Partners Program 32 

IL AAHAM Leadership 37 

Social Security Number Removal Initiative 40 

Payer Roundup 42 

Deep Thoughts from Abe 44 

The Post Game Show 46 

  

Lineup 
Kenny Koerner presents National AAHAM President 
John Currier with a Golden Microphone.  I can’t think of 
anything more appropriate!  Congratulations John and 
thank you for all you do for AAHAM. 

http://cubsfans.com/downloads/goodman.mp3
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President’s Message 

Hello AAHAM Friends! 
 
Memorial Day marks the start of summer!  School is almost out.  
Summer activities are soon to be in full swing.  Baseball, swimming 
pools, cook-outs, summer vacations…who doesn’t love summer?! 
 
IL AAHAM is trying some new ideas for our chapter meetings this 
year.  One of those ideas was a summer break.  So mark your calen-
dars for the fall meeting!  The Charles Garvin Golf Memorial Golf 
Outing will be September 21st at the Den in Bloomington.  Our Fall 
Conference will be September 22!  Also in Bloomington…location to 
be announced. 
 
We will continue offering webinar education during the summer 
months.  Our education committee is busy preparing some very good educational webinars for you! 
 
As your IL AAHAM Chapter President, I have the great honor of representing IL AAHAM by serving on the National   
Government Relations Committee.    The National AAHAM Legislative Day was May 1-2, on Capitol Hill in Washington 
D.C.  It was the best Legislative Day yet!  We had nearly 100 AAHAM members from almost every chapter in         
attendance.   This year our issue resulted in a co-sponsored bill with bi-partisan support!  Great Success!   We met with 
our Legislators and their staff to gain more support for the bill.  The momentum is really picking up and we expect great 
results.  This year our issue was Observation Stays Deny Medicare Beneficiaries Access to Skilled Nursing Benefits.  SB 
568 and HR 1421.  I encourage all of you to go out to the National AAHAM website, http://www.aaham.org/Events/
LegislativeDay.aspx  download the position paper, read more about this issue and contact your legislators urging them 
to support this bill for a permanent solution to a critical issue. 
 
The IL AAHAM Scholarship application process is quickly ending for this year.  Hurry and make sure you get your       
applications in for consideration! 
 
As always I want to take a moment and thank all of our Corporate Partners for your support of IL AAHAM!  We couldn’t 
do it without you!  We have several new sponsors this year and we think that is very exciting!  Thank you!  Thank You! 
 
One last item of note…if you have not renewed your membership, it is never too late!!  The value that AAHAM adds to 
your career in networking, certification and education is immeasurable!  Also, don’t forget that student memberships 
are now FREE! 
 
I wish you all a great summer with lots of memories and laughs!  Go Cubs! 
 
Yours in AAHAM- 
 

 

     Joshua Johnson, CRCP-I 

Josh 

http://www.aaham.org/Events/LegislativeDay.aspx
http://www.aaham.org/Events/LegislativeDay.aspx
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Sep 21-22 Fall Meeting and Charles Garvin Golf Outing 
   Bloomington, IL  and golf at The Den at Fox Creek 
 
Oct 18-20 2017 ANI - Nashville, TN - Opryland 

 
Nov 30 -  
Dec 1  2017 ASI - East Peoria      
   Holiday Inn and Suites Conference Center 

 
 
 
Oct 17-19 2018 ANI - Bonita Springs, FL  
2018  Hyatt Regency Coconut Point 
 
Oct 9-11  2019 ANI  -  Las Vegas, NV 
2019  Caesar’s Palace 

 
 
 
 
 

 2017 Calendar of Events 

http://4.17.232.139/parks/Golf-Courses/The-Den/general-info.htm
http://www.aaham.org/Events/AnnualNationalInstitute.aspx
http://www.marriott.com/hotels/travel/bnago-gaylord-opryland-resort-and-convention-center/
https://www.ihg.com/holidayinn/hotels/us/en/east-peoria/piaws/hoteldetail?cm_mmc=GoogleMaps-_-HI-_-USA-_-PIAWS
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Upcoming Webinars 

Whether you are planning on taking any of the AAHAM Certification examinations, preparing for the future, or 
need the education to do your job better, you want to sign up for the webinar program. Statistically, those 
who’ve participated in our webinars have a higher pass rate than those who did not. 
 
The CRCE, CRCP, and CRIP webinars will be four sessions covering each section of the exam. The CRCS 
and CCT will be a single session webinars covering the entire exam. These 90-minute study sessions require 
a computer, high-speed Internet, PowerPoint and a telephone line. The webinar includes a 60-minute presen-
tation, a 30-minute Q-and-A period, and handout provided via email.  
 
Registrations must be received the WEEK before each session. Earn 3 AAHAM CEUs for EACH study 
session attended. Please note that you will receive your confirmation and handouts via email the 
MONDAY BEFORE EACH WEBINAR. 
 
The registration is for one line and one computer. The webinar format permits an unlimited amount of people 
to listen in from one phone. Correspondence and handouts will only be sent to the registrant. The full webinar 
schedule can be found on the online and downloadable registration forms. 
 
Online Registration Form 
Download the Interactive Registration Form (PDF Format)  

AAHAM Presents Free Study Webinar Series For All AAHAM Certifications  

National AAHAM 

 

https://connect.computility.com/f/fid.php?id=0d58fe2bcd16959fceba86c57a62276d
http://www.aaham.org/Portals/5/Files/2017CertWebinarform.pdf?ver=2017-03-27-163613-327
http://strongmail1.multiview.com/track?type=click&eas=1&mailingid=2202404&messageid=2202404&databaseid=Mailing.DS202404.2202404.185513&serial=17710149&emailid=david.miller@passporthealth.com&userid=7018624&targetid=&fl=&extra=MultivariateId=&&&2098&&&http://m
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GOP Idea for Phasing out Medicaid 

Expansion Could Backfire 

Senate GOP moderates are trying to 

extend the life of Obamacare's 

Medicaid expansion in the cham-

ber's repeal bill. But their latest 

idea is still likely to inflict budget-

ary pain and major coverage losses 

in a number of states. 

 

Ohio Sen. Rob Portman, whose 

home state expanded Medicaid, 

has discussed phasing out Obamac-

are's generous expansion funding 

over five years after 2020. During 

that time, the 90 percent federal 

funding match for expansion would 

wind down to states' typical    

matching rates, which range from 

50 percent to 74 percent.  

 

It's a more gradual off-ramp than 

the House's repeal bill, which after 

2019 only preserves expansion 

funds for people continuously    

enrolled in the program and blocks 

money for new enrollees.  

 

Portman wants to give states more 

time to prepare for the loss of   

federal funds. But eight states have 

triggers to end the program — 

many of them immediately — in the 

event of federal funding cuts:     

Arkansas, Arizona, Illinois, Indiana, 

Michigan, New Hampshire, New 

Mexico, and Washington state.  

 

Medicaid expansion supporters  

argue a funding rollback — no  

matter how gradual — would also 

quickly jeopardize the program in 

additional states fearing the     

eventual loss of federal funds.  

 

"Everybody would be screaming 

and yelling all that time," said    

former Arizona Gov. Jan Brewer, a 

Republican who pushed Medicaid 

expansion through the state      

Legislature in 2013.  

 

Medicaid expansion is one of the 

thorniest issues the Senate faces as 

it crafts a repeal bill. Thirty-one 

states and Washington, D.C., have 

expanded Medicaid to low-income 

adults — and about half of the 

states are run by Republican     

governors, who just like their   

Democratic counterparts want to 

avoid major coverage losses.  

 

Brewer said it's helpful for states to 

have more time to adjust to federal 

funding cuts. On the other hand, 

state officials will face enormous 

ongoing budget and political    

pressures, and enrollees would fear 

losing coverage the entire time.  

 

"Whether they do it slow or long, 

it's going to be sheer misery for 

this great population of people," 

Brewer said. "It's a mess." 

 

Red and blue states have already 

faced budgetary pressures under 

expansion at a time when they are 

responsible for just 5 percent of its 

costs. Under Obamacare, that 

amount slowly rises to 10 percent. 

 

In Arkansas, which has a trigger 

terminating expansion within 120 

days of unexpected federal funding 

reductions, there's been a         

continuous legislative struggle to 

reauthorize the program. In       

Oregon, where Democrats have full 

control of state government,      

lawmakers have considered       

eliminating expansion to help plug 

a $1.6 billion budget hole —      

although they're expected to reject 

the idea.  

 

 

 

Continued on next page………….. 

This article is reproduced with permission 
from Healthcare Weekly, Volume 3, Issue 18 

http://www.mwcapitol.com/
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GOP Idea for Phasing out Medicaid 

Expansion Could Backfire 

In Ohio, Office of Health Transfor-

mation Director Greg Moody said 

any situation in which Congress 

pulls funding right away would be 

"very difficult for states to deal 

with." Moody said Ohio wouldn't 

oppose a more gradual elimination 

of funding if there is a "reasonable 

path."  

Ohio does not have an automatic 

trigger to scrap the program if    

federal funding declines. But       

legislators are far less supportive of 

the program than Republican Gov. 

John Kasich, who will leave office 

next year.  

"The federal match is a powerful 

motivator for states. And that    

motivation can go either direction," 

said Vernon Smith, a consultant at 

Health Management Associates. 

Sen. Pat Toomey, a Medicaid      

expansion critic involved in talks 

with Portman on the program's  

future, told local reporters that he 

would be "open" to a longer       

transition period. His office did not 

respond to requests for comment. 

Some Republican senators from 

expansion states expressed mixed 

feelings about winding down      

expansion funds. 

"If we're going to fulfill [President 

Donald] Trump's pledge to keep 

people covered, then I don't think 

that's compatible," said Sen. Bill 

Cassidy(R-LA) 

Moderate Democrats engaged in 

bipartisan health talks also say they 

won't support the idea because 

they want to preserve the program. 

 

"It's a non-starter for me," said Sen. 

Heidi Heitkamp (D-ND). "I'm not 

interested in changing the Medicaid 

expansion." 

Lanhee Chen, a research fellow at 

the Hoover Institution, said states' 

reactions to reduced funding would 

depend on how much program 

flexibility they have under the   

Senate bill. But states have never 

confronted a steep funding drop on 

a scale like Congress is debating, 

said Cindy Mann, who oversaw the 

Medicaid program during the 

Obama administration. 

"I think there'll be some states that 

hold on for a little bit longer," said 

Mann, now with Manatt Phelps & 

Phillips. "How much longer a state 

will stretch out is very hard to say." 

 

 

This article is reproduced with permission 
from Healthcare Weekly, Volume 3, Issue 18 

http://www.mwcapitol.com/
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Newly Certified Members 

 

Allegan General Hospital 
Nancy Whip- CRCS-I 

 
Avadyne Health 

Brandon Dilley- CRCS-I 
Evan Krug- CRCS-P 

Linda Nielsen- CRCS-P 
Elizabeth Raya- CRCS-I 

 
Beaumont Health 

Dinah Gordon- CRCS-I 
 

CGH Medical Center 
Kathleen Bowman- CRCS-P 
Maureen Francque- CRCS-P 
Jessica Henderson- CRCS-I 

Paige Morales- CRCS-P 
Courtney Parks- CRCS-P 
Michele Setlock- CRCS-I 

 
Healthcare Fiscal Management Inc 

Christopher Fisher- CRCP-I 
 

Henry Ford Allegiance Health 
Sheryl Belman- CRCS-I 

Mercy Hospital 
Tiffany Sobczak- CRCS-I 

 
Pekin Hospital 

Tina Gregory- CRCS-I 
Bonnie Peak- CRCS- I 

 
Spectrum Health 

Brooke Blackwell- CRCS-I 
Tammi Elenbaas- CRCS-I 
Robert Heinrich- CRCS-P 

Rebecca Klompstra- CRCS-I  
Elaine Koetje- CRCS-I 
Judith Kryger- CRCS-I 

Jill Panian- CRCS-P 
Katrina Rootes- CRCS-I 
Candace Vos- CRCS-P 

Joshua Wymer- CRCS-I 
Julie Yeager- CRCS-I  

 
ZirMed 

Soren Pal- CRCP- I 
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Newly Certified Members 

 

AAHAM Certification Schedule 
 
 

 
 

July 10-21, 2017 
July 2017 Exam Period 

 
August 15, 2017 

Registration Deadline for 
November 2017 Exam Period 

 
November 6-17, 2017 

November 2017 Exam Period 
 

December 15, 2017 
Registration Deadline for 
March 2018 Exam Period 



12 

 

 



13 

 

Job Postings 

 

Do you need to post an opening with your company?  
 
We offer online position posting on the IL AAHAM website.  
 
For more information email contactus@illinoisaaham.com.  

http://illinoisaaham.com/our-job-board/
mailto:contactus@illinoisaaham.com
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Provider Spotlight 

 

Kenny Koerner, MBA, CRCE  --  Director of Hospital Revenue Cycle at CGH Medical Center in Sterling, IL 
 
I am an assistant coach at Sterling Newman for my son’s varsity baseball team. I typically throw batting practice every 
day to the kids.  A couple of weeks ago I was throwing batting practice outside.  I throw behind a net about halfway  
between the pitcher’s mound and the batter’s box. So about 30 feet away or so.  It was at the end of practice, and I was 
throwing to my son Gehrig…He was having just an awful round to be honest. Hadn’t hit many balls hard at all.   
 
The last thing I remember before finding myself face down in to the grass, was throwing the ball and seeing him 
swing.  He hit a line drive right off my ear and the back of my head.  Dropped me to the ground.  I tried to get up but the 
world was spinning.  I put my hand to my ear and it came back full of blood. I ended up with an ambulance ride to CGH 
to the ER….I had a concussion and had to have my ear wound glued shut. 
 
My son was pretty upset, he said he thought I was dead since I was lying face down and wasn’t moving for quite some 
time.  Couple weeks later we are now joking about it…it was scary though…had a large goose egg behind my ear for a 
week or so, but I am all better now. 
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April Meeting 
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April Meeting 
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2017 Legislative Day 
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Treasurer’s Report 

 

 

   2017 1st Quarter Summary 

American Association of Healthcare Administrative Management  

IL CHAPTER  -  GENERAL FUND  

STATEMENT OF INCOME AND EXPENSES (CASH BASIS)  

For the Period of:  1/1/2017  to  3/31/2017 

   

TOTAL INCOME 12,782.05  

   

TOTAL EXPENSES  6,344.26 

   

NET INCOME/LOSS 6,437.79  

   

BANK BALANCE BEGINNING OF PERIOD 30,539.47  

BANK BALANCE END OF PERIOD 36,977.26  
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Benefits of AAHAM Membership 

 

 

Healthcare revenue cycle professionals across the nation and around the globe are looking for an edge… a 
way to work smarter, build a career, stay informed and make the right contacts. Your membership in AAHAM 
helps you achieve all of these goals. 
 
What do I get for my $229 yearly National and Illinois AAHAM Membership Fee? 
 

 Eligibility for Certification Designations.  AAHAM membership allows you the opportunity to sit for the 

CRCE, CRCP, CRCS, CRIP or CCT certification exams, which provide you with the recognition and respect 
within the Healthcare Revenue Cycle industry.  Studies show certified members perform at a higher level of 
efficiency and provide a return on your investment. 

 Exclusive invitation and pricing to the AAHAM’s Annual National Institute (ANI) known for excellence in 

education, value and networking.  (Save $100 off your ANI registration for being a member.) 

 Exclusive invitation and pricing to the Illinois AAHAM’s quarterly educational events.  ($75 in Illinois 
meeting savings for being a member throughout the year). 

 Exclusive invitation and pricing to National and Illinois AAHAM Webinars ($25 member savings for 

every Illinois AAHAM webinar.  $50 in yearly savings if you attend 2 Illinois AAHAM webinars). 

 Exclusive invitation and pricing to Legislative Day.  Brings you face-to-face with decision makers in 

Washington who determine the outcome of healthcare legislative priorities.  ($100 member savings.) 

 Continuing Education Scholarships.  Opportunity to apply for and be awarded national and Illinois  
Scholarships for continuing education for you and your family members.  Yearly Illinois AAHAM scholarships 
awarded in the amount totaling $2,000 for members, children and grandchildren. 

 Membership Directory.  An online Illinois AAHAM Membership directory helps you keep in touch with other 

members and vendors both locally and nationwide.  Network with your revenue cycle peers! 

 AAHAM Member’s Only List Serve.  Have an issue?  Chances are your peers do as well.  Bounce questions 

and issues off of your revenue cycle peers via our list serve! 

 Subscription to Legislative Currents.  Distributed via email 8 times a year, to keep you up to date on     
legislative and governmental issues affecting our industry. 

 Subscription to The Journal of Healthcare Administrative Management.  Rated as the #1 membership 

benefit, the Journal is issued quarterly. 

 AAHAM’s National News.  AAHAM’s monthly electronic Newsletter with timely updates and information 

about your association. 

 Illinois AAHAM’s Award Winning Lincoln Log.  Illinois AAHAM’s quarterly electronic Newsletter. 

 Job Bank to assist you in searching and posting that special job. 

 Unlimited Networking with other revenue cycle professionals through our website and Chapter          

interaction. 
 
INVEST IN YOURSELF AND YOUR STAFF – Attend the Illinois AAHAM meetings, the national AAHAM ANI and 2 
Illinois AAHAM webinars throughout the year, and your $229 National and Illinois AAHAM membership fee 
saves you over $200 in meeting fees throughout the year!  

http://www.aaham.org/Portals/5/Files/2017MemBrochure.pdf
http://illinoisaaham.com/documents/AAHAM_Application.pdf
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http://illinoisaaham.com/documents/AAHAM_Application.pdf
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Student AAHAM Membership 

 

 

      

2017 Full Time Student Membership Application 
 
 

Name         Title 

 
University Name        Email Address 

 
Current Address  

 
City     State     Zip     Country 

 
Phone    Cell     Major  Graduation Date  Hours Taken This Semester 

 
Permanent Address  

 
City     State     Zip     Country 
 

 
 
 
  

 
 

 
 

 
 
 

 
 

 

Please Return to: 
AAHAM Membership Department 
11240 Waples Mill Road, Suite 200 
Fairfax, VA 22030 
Fax: 703.359.7562 
Email: info@aaham.org 

Membership Categories and Rates 
* Local chapter dues may vary 

 
NATIONAL MEMBERSHIP - The fee to become a National AAHAM member is $199. If 
you join between July 1st and August 31st, the dues are $155 for the rest of the current 
year. If you join between September 1st and December 31st, the fee is $240 for the rest 
of the current year and all of the following year.  
 

FULL TIME STUDENT MEMBERSHIP - Students taking at least 12 credit hours per 
semester can join for free.  You must submit proof of your full time status with this 
application.  Student members receive the benefits of membership with the exception of 
voting, eligibility for professional or executive levels of certification, and cannot be a 
proxy for a chapter president at any national board meetings.  
 

PART TIME STUDENT MEMBERSHIP - The part time student membership fee is $50. If 

you join between July 1st and August 31st, the dues are $35 for the rest of the calendar 

year.  If you join between , September 1st and December 31st, dues are $65 for the rest 

of the current year and all of the following year.   To qualify for the part time student 

membership you must currently be taking between 6-11 credit hours per semester and 

submit proof with this application.  Student members receive all the benefits of 

membership with the exception of voting, eligibility for executive and professional 

certification, and cannot be a proxy for a chapter president at any national board 

meetings. 

 
Retired Membership - The fee for retired members is $50. To qualify for retired 
membership, an individual must be a National AAHAM member who has retired from 
healthcare. Retired members receive all benefits of membership with the exception of 
voting. To see if you qualify as a retired member, please contact that National Office. 
 

If you are applying at any of the other membership levels, please click here to join 

online or download the correct membership application. 

Do something today that your future self will thank you for.   

Join the thousands of other revenue cycle professionals that utilize the AAHAM 

network of peers to get answers to their questions and to strengthen their careers. 

 

#AAHAMAlwaysInvestinYourself 

#AAHAMRaisetheLevel 

How did you hear about AAHAM?   
 
□ Colleague  □ Publication  □ Website  □ LinkedIn 
 
If referred by AAHAM member, please give their name: 
 
 

Acceptable forms of proof of student status are: 
 
• Current class schedule 
• A signed statement for student faculty on 
college letterhead stating you are enrolled as a full time 
student.  Please make sure to include email/phone 
number of professor signing the statement.          

Local Chapter Membership:   
 
AAHAM has over 30 local chapters throughout the US 
and India.  Local chapters offer you more opportunities 
for education and networking.  Local chapters offer both 
in person and webinar educational opportunities.  Local 
chapters also offer a great opportunity to obtain an 
industry leading healthcare certification which provides 
exceptional value to students when seeking 
employment in the healthcare field.    
 
Upon receiving your full time student membership 
application, your local chapter will contact you to notify 
you of how to become involved in your local 
professional chapter.        

http://portals7.gomembers.com/Portals/5/Files/2017AAHAMFullTimeApp.pdf
https://connect.computility.com/f/fid.php?id=fa9c2c4313bc76b45398203cc92d60a2
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Welcome New Members! 

 

Welcome to our new IL AAHAM members who joined between January and 
March 2017.  Please feel free to reach out to a board member with any questions 
you may have. 

Laura Kuh Advocate 

Vanessa Felts Advocate Healthcare 

Stephen Johnson Aetna Life Insurance 

Nancy Whip Allegan General Hospital 

EmmaLea Bittner CGH Medical Center 

Xenia Ramos CGH Medical Center 

Sandi Ryan CGH Medical Center 

Kimberly Spaulding Colburn Hill Group 

Patrick Offiongodon Cook County Dept. of Public Health 

Hannah Lake Decatur Memorial Hospital 

Hayder Hussein DePaul University 

Chassica Matthews DeVry University 

Omar Velazquez Esperanza Home Health Care, Inc. 

Katana Cook Gibson Area Hospital 

Bill Kirby Gibson Area Hospital 

John Borchers Gibson Area Hospital & Health Services 

Susan McElroy Gibson Area Hospital & Health Services 

Zephrim Kennedy Health Business Solutions 

Ashley Deachin Hills and Dales General Hospital 

Melissa Kelly HSHS Medical Group 

Danielle Friedland Huron Consulting Group 

Abby Wynstra Loyola University Chicago 

Gina Zinanni Orthopedic Associates of Kankakee 

Nick Hubbard RRCA, Inc 

Charles Buell Rush University Medical Center 

Bryan Beaudoin The Claro Group, LLC 

Michelle Whittaker-McCracken The Whittaker Group Healthcare Search Consultants 

Marina Burnes US Medical Management 

Soren Pal ZirMed 

Stephanie Bittar  

Karen Laws  

Shakeya Woolfolk  
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AAHAM Scholarships 

 

The Illinois Chapter of AAHAM is pleased to announce we are now       

accepting applications for the annual Scholarship Program for school 

year 2017-2018.  The scholarships are available to all of our members 

(and their children and grandchildren) who are seeking financial          

assistance for higher education.  The scholarship application and    

guidelines can be found on the Illinois AAHAM website. 

 

Please note that the application must be postmarked by                        

June 30, 2017 and mailed to the following address: 
 

Sarah O'Neal, Scholarship Chair  -  IL AAHAM 
Memorial Hospital 

PO Box 160  
Carthage, IL 62321 

Or 
Email to: soneal@mhtlc.org 

 

Scholarships will be awarded no later than August 30, 2017 
 

Please direct any questions to one of the following members of the Scholarship Committee: 
 

 
 
 
 

 
 

National AAHAM also offers scholarship opportunities for our members and 
dependents of our members.  The application can downloaded                 

by clicking here. 

Sarah O’Neal 
soneal@mhtlc.org 

217-357-8625  

Julie Van Pelt 
jvanpelt@avadynehealth.com 

309-277-1547  

Tera Roesch 
Tera_Roesch@gibsonhospital.org 

217-784-2622  

http://illinoisaaham.com/documents/scholarship_app.pdf
http://illinoisaaham.com/749-2/
http://illinoisaaham.com
mailto:soneal@mhtlc.org
http://www.aaham.org/Portals/5/Files/2017ScholarshipApp.docx
mailto:soneal@mhtlc.org
mailto:jvanpelt@avadynehealth.com
mailto:Tera_Roesch@gibsonhospital.org
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Shirley Mason, Regional Sales Manager  

Shirley.mason@wakeassoc.com  

314-435-3377  

www.wakeassoc.com  
 
Wakefield & Associates is a nation-wide debt collection 
agency specializing in debt collections for over 2000     
medical clients throughout the country. With 250          
employees to support your debt collection needs we are 
known for our transparency with full client access to your 
accounts on-line and our superior client service approach.            
Customized programs to fit your needs. Training,           
technology and experience have enabled WA to provide 
our clients with returns above the national average.  
 
Extended Business Office (Early Out Service):  
We customize the service to meet your individual needs. 
Offering real-time service, in which we are trained in your 
details to work directly in your system via secure VPN   
connections. NO reconciliation or file transfers. Superior 
customer service is our number one priority. 

mailto:Shirley.mason@wakeassoc.com
http://www.wakeassoc.com
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2017 Corporate Partners 

 
 
 
 
The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued 
support and dedication to our chapter.  Their partnership and generous financial support 
enable us to provide quality educational and networking opportunities throughout the year. 
 
 

PLATINUM LEVEL 

ARS / Magnet Solutions 
www.ar-solutions.biz / www.magnetsolutions.biz 

Richard J. Rogers  -  richard.rogers@ar-solutions.biz 

ParrishShaw 
www.parrishshaw.com 

Kimberly Wescott  -  kim@parrishshaw.com 

Commerce Bank 
www.commercebank.com 

Steve Daggs -  Stephen.Daggs@CommerceBank.com 

EnableComp 
www.enablecomp.com 

Ashley Jones   -  ajones@enablecomp.com 

Horizon Financial Management 
www.horizonfinancial.com 

David Pareja -  dpareja@horizonfinancial.com 

Marcam Associates 
www.marcamassociates.com 

Tim Moore  -  tmoore@marcamassociates.com 

RelayHealth Financial 
www.mckesson.com 

Deanna Gray  -  deanna.gray@mckesson.com 

Experian Health 
www.experianhealth.com 

Wesley Brinson  -  wesley.brinson@experianhealth.com 

MedData 
www.meddata.com 

Kari Karrafa  -  Kari.Karrafa@meddata.com 

 

http://www.ar-solutions.biz
http://www.magnetsolutions.biz
mailto:richard.rogers@ar-solutions.biz
http://www.parrishshaw.com
mailto:kim@parrishshaw.com
http://www.commercebank.com
mailto:Stephen.Daggs@CommerceBank.com
http://www.enablecomp.com
mailto:ajones@enablecomp.com
http://www.horizonfinancial.com
mailto:dpareja@horizonfinancial.com
http://www.marcamassociates.com
mailto:tmoore@marcamassociates.com
http://www.mckesson.com
mailto:deanna.gray@mckesson.com
http://www.experianhealth.com
mailto:wesley.brinson@experianhealth.com
http://www.meddata.com
mailto:Kari.Karrafa@meddata.com
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2017 Corporate Partners 

 

 

SILVER LEVEL 

Wakefield & Associates Shirley Mason  -  Shirley.mason@wakeassoc.com  

Craneware Jeff Morgan  -  j.morgan@craneware.com 

RRCA Accounts Management Nick Hubbard -  Nick.hubbard@rrcaaccounts.com  

State Collection Service Inc Brad Taylor  -  bradt@stcol.com 

RevSpring Jennifer Hartzler  -  jhartzler@revspringinc.com 

Pro Com Services of Illinois John McGlasson  -  mcglasson.john@pro-comservices.com 

Managed Care Partners James Richmond  -  jrichmond@mngdcare.com 

Secure Bill Pay Terry Hauer  -  terry@securebillpay.net 

Salud Revenue Partners Steve Chrapla  -  SChrapla@saludrevenue.com 

BRONZE LEVEL 

Collection Professionals Inc Greg Himelick  -  cpils1@ivnet.com 

AAMS Mike Dobbs  -  mdobbs@aamsonline.com 

Hauge Associates Charlie Cole  -  charliec@thehaugegroup.com 

AFNI Kathleen Sweeney  -  kathleensweeney@afni.com 

Eagle Recovery Nancy Vollmer  -  nvollmer@eaglerecovery.net 

Colburn Hill Group Kimberly Spaulding  -  kspaulding@colburnhill.com 

Creditors Collection Bureau, Inc Sue Glenzinski  -  sglenzinskie@creditorscollection.com 

Avadyne Health 
www.avadynehealth.com 

Ron Snyder  -  rsnyder@avadynehealth.com 

VitalWare LLC 
www.vitalware.com 

Keith Saindon  -  keithsaindon@vitalware.com 

Medical Reimbursements of America 
www.medicalreimbursements.com 

Vanessa Haydon  -  vhaydon@mraresults.com 

 

GOLD LEVEL 

mailto:Shirley.mason@wakeassoc.com
mailto:j.morgan@craneware.com
mailto:Nick.hubbard@rrcaaccounts.com
mailto:bradt@stcol.com
mailto:jhartzler@revspringinc.com
mailto:mcglasson.john@pro-comservices.com
mailto:jrichmond@mngdcare.com
mailto:terry@securebillpay.net
mailto:SChrapla@saludrevenue.com
mailto:cpils1@ivnet.com
mailto:mdobbs@aamsonline.com
mailto:charliec@thehaugegroup.com
mailto:kathleensweeney@afni.com
mailto:nvollmer@eaglerecovery.net
mailto:kspaulding@colburnhill.com
mailto:sglenzinskie@creditorscollection.com
http://www.avadynehealth.com
mailto:rsnyder@avadynehealth.com
http://www.vitalware.com
mailto:keithsaindon@vitalware.com
http://www.medicalreimbursements.com
mailto:vhaydon@mraresults.com
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Corporate Partner Program 

 

 

     What is American Association of Healthcare Administrative Management  
(AAHAM) 

 

AAHAM is one of the predominant organizations providing educational and professional development 
for revenue cycle professionals in Illinois. Our membership includes professionals from patient financial 
services/revenue cycle specialists, clinical managers, administrators, chief financial officers, consultants 
and a variety of other professionals in related fields. All of our meetings provide our membership an 
opportunity to learn, network among colleagues and earn continuing education credits. 

 
As an Illinois AAHAM Sponsor, your company will receive a significant amount of recognition                
opportunities throughout the year.  Your organization’s name will be included in pertinent marketing 
materials and on-site acknowledgement at ALL educational conferences. As a part of your sponsor    
package, you will also receive complimentary advertising in the Lincoln Log. 

 
Open enrollment for our sponsorship program is held once a year beginning October 24, 2016 and has 
been extended.  Your investment in our program will provide company recognition for an entire year 
(January 1, 2017 through December 31, 2017). 
 
Each sponsor receives complimentary meeting registrations to be used by your representative or given 
to a non-member IL provider. 

 
Please note:   An additional fee of $600 is charged to exhibit at our Annual State Institute in           
December. The exhibit fee also includes one meeting registration. For those vendor partners who   
sponsor at the Platinum Level, the exhibit fee and one meeting registration are waived (they are 
included in the Platinum sponsor package). 

 
We believe participation in the IL AAHAM Sponsorship Program should be an integral part of your     
company’s marketing program. For additional information regarding the Illinois AAHAM Corporate     
Partners program please contact Vanessa Haydon vhaydon@mraresults.com or Ron Snyder at 
rsnyder@avadynehealth.com. 
 

 
We appreciate your support of Illinois AAHAM! 

http://illinoisaaham.com/documents/sponsorship_form.pdf
mailto:vhaydon@mraresults.com
mailto:rsnyder@avadynehealth.com
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Illinois Chapter Sponsorship  
                             

 
 
 

PLATINUM ($1,400) 
 

 

 Annual  State  Institute  Vendor  Booth  includes  one  (1)  complimentary  ASI  meeting         
registration (sponsor representative only) and recognition as a Platinum Sponsor at the President’s 
Reception 

 Three (3) complimentary meeting registrations that can be used by a sponsor representative OR  
given to any non-member Illinois provider. (excludes ASI) 

 One (1) “new” AAHAM membership which can be given to any non-member Illinois Provider – 
National and state dues for current year. New member registration must be submitted by March 
31st of the calendar year 

    Complimentary participation in VVendor Speed Dating’ event 
    Sponsor poster displayed at every educational meeting 
    Sponsor identification on representative’s meeting name badge(s) 
    Recognition during our Annual State Institute (ASI) meeting 

    Full-page ad in each quarterly issue of the award winning Lincoln Log newsletter 

    Sponsor level recognition on the Illinois AAHAM website, including a representative’s name and        
e-mail address. An additional link to your company’s website is also included 

 
 

 
GOLD ($900) 

 

 

 Three (3) complimentary meeting registrations that can be used  by a sponsor representative OR 
given to any non-member Illinois provider. (excludes ASI) 

 One (1) “new”  AAHAM membership which  can be given to any non-member Illinois Provider – 
National and state dues for current year. New member registration must be submitted by March 
31st of the calendar year 

    Complimentary participation in VVendor Speed Dating’ event 

    Sponsor poster displayed at every educational meeting 
    Sponsor identification on representative’s meeting name badge(s) 

    Recognition during our Annual State Institute (ASI) meeting 
    ½ page ad in each quarterly issue of the award winning Lincoln Log newsletter 
    Sponsor level recognition on the Illinois AAHAM website, including a representative’s name 

and e-mail address. An additional link to your company’s website is also included 
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Illinois Chapter Sponsorship  
                             

 
 

 

 
 
 
SILVER ($750) 

 
    Two (2) complimentary meeting registrations that can be used by a sponsor representative 

OR given to any non-member Illinois provider. (excludes ASI) 
    Complimentary participation in VVendor Speed Dating’ event 
    Sponsor poster displayed at every educational meeting 

    Sponsor identification on representative’s meeting name badge(s) 
    Recognition during our Annual State Institute (ASI) meeting 
    1/4 page ad in each quarterly issue of the award winning Lincoln Log newsletter 

    Sponsor level recognition on the Illinois AAHAM website, including a representative’s name 
and e-mail address 

 
 
 

 
 
BRONZE ($350) 

 

 

    One (1) complimentary meeting registration that can be used by a sponsor representative 
OR given to any non-member Illinois provider. (excludes ASI) 

    Sponsor poster displayed at every educational meeting 
    Sponsor identification on representative’s meeting name badge(s) 
    Recognition during our Annual State Institute (ASI) meeting 

    Business card size ad in each quarterly issue of the award winning Lincoln Log newsletter 

    Sponsor level recognition on the Illinois AAHAM website, including a representative’s name 
and e-mail address 
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            YES!    

 

Please select your level of sponsorship and complete the information below. 
 

               PLATINUM $1,400 (includes ASI vendor booth & 1 meeting registration) 

               GOLD $900 

               SILVER $750 

               BRONZE $350 

               ASI VENDOR BOOTH $600 (includes a complimentary registration) 
 

Name of organization:      

Type of business:       

Street address / PO Box:       

City / State / Zip:        

Contact person & title:             

E-mail address:          

Telephone #:          

Fax #:       

Company web address:      
 

Please make your check payable to: Illinois AAHAM.  Send check and completed form to: 
 

Vanessa Haydon, Sponsor Chair – Illinois AAHAM 
6840 Carothers Pkwy Suite 150 
Franklin, TN 37067 

 
 

Phone: 615-339-4403 
Fax: 615-472-7401 
E-mail:  vhaydon@mraresults.com 

 

 
 
 

 
Illinois AAHAM thanks you for your support! 

 
 

mailto:vhaydon@mraresults.com
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Who’s in Charge Around Here ? 

 

 President                                                                                                 
Joshua A. Johnson, CRCS-I,P, CRCP-I 
Director of Patient Financial Services 
Gibson Area Hospital & Health Services 
1120 N. Melvin Street 
Gibson City, IL 60926 
Tele: 217.784.2612   Fax: 217.784.2645 
Email: josh_johnson@gibsonhospital.org  

 Chairman of the Board                                                                         
Kenny Koerner, CRCE-I, MBA 
Director of Hospital Revenue Cycle  
CGH Medical Center 
100 E. LeFevre 
Sterling, IL 61081 
Tele: 815.564.4407   Fax: 815.626.2896 
Email: ken.koerner@cghmc.com 

 1st Vice President                                                                                    
Rena Willey, CRCE 
Director of Revenue Cycle 
Memorial Hospital 
P.O. Box 160 
Carthage, IL 62321 
Tele: 217.357.8696   Fax: 217.357.8697 
Email: rwilley@mhtlc.org 

 2nd Vice President                                                                                 
Chris Bryant 
Patient Business Services Manager 
Dr. John Warner Hospital 
422 W. White Street 
Clinton, IL  61727 
Tele: 217.935.9571    Fax: 217.937.5262  
Email: chris.bryant@djwhospital.org   

 Treasurer                                                                                            
Vanessa Haydon, CPAR 
Vice President, Account Management 
Medical Reimbursements of America (MRA) 
6840 Carothers Parkway, Suite 150 
Franklin, TN 37067 
Tele: 615.339.4403   Fax: 615.472.7401 
Email: vhaydon@mraresults.com 

 Secretary                                                                                                  
Julie Van Pelt, CRCE-I, CRCS 
Vice-President of Operations 
Avadyne Health 
7017 John Deere Parkway 
Moline, IL 61265 
Tele: 309.277.1547   Fax: 888.260.6020 
Email: jvanpelt@avadynehealth.com 
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mailto:josh_johnson@gibsonhospital.org
mailto:ken.koerner@cghmc.com
mailto:rwilley@mhtlc.org
mailto:chris.bryant@djwhospital.org
mailto:vhaydon@mraresults.com
mailto:jvanpelt@avadynehealth.com
http://nike.teamheadwear.com/uploads/user_assets/3440/Sterling Sharks - color.jpg
https://twitter.com/KrisBryant_23
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Who’s in Charge Around Here ? 

 

 Tera Roesch, CRCS-I, CRCS-P 
CBO Coordinator  
Gibson Area Hospital & Health Services 
1120 N. Melvin Street 
Gibson City, IL 60926 
Tele: 217.784.2622   Fax: 217.784.5853 
Email: Tera_Roesch@gibsonhospital.org 

 C.J. Tonozzi , CRCS-I 
Billing Compliance Officer/Auditor 
OSF Healthcare System 
800 NE Glen Oak Ave. 
Peoria, IL 61603 
Tele: 309.308.5962   Fax: 309.308.5972  
Email: Clinton.J.Tonozzi@osfhealthcare.org 

 Dave Miller 
Director, Client Services 
Experian Health 
1 S 450 Summit Ave  Suite 270                                                                          
Oakbrook Terrace, IL  60181                                                                               
Tele: 630.812.2557   Fax: 630.916.8879                                                                   
Email: david.miller@passporthealth.com 

 Ron Snyder 
Executive Vice President 
Avadyne Health 
7017 John Deere Parkway 
Moline, IL 61265 
Tele: 800.383.6110   Fax: 309.797.9856 
Email: RSnyder@avadynehealth.com 

 Nikki Harper, CRCS-I 
Director, Patient Financial Services 
HSHS Medical Group, Inc. 
P.O. Box 13427 
Springfield, IL  62791 
Tele: 217.391.8565   Fax: 217.528.3189                                                                    

Email: nikki.harper@hshs.org 

 Sarah O'Neal, RHIT, CRCS-I   
Director HIM/Patient Accounts and Privacy Officer  
Memorial Hospital 
PO Box 160  
Carthage, IL 62321 
Tele: 217.357.8625   Fax: 217.357.8697 
Email: soneal@mhtlc.org 

 Meaghan Coward, CRCS-I 
Patient Registration Supervisor 
CGH Medical Center 
100 E Lefevre Rd 
Sterling, IL 61081 
Tele: 815-564-4402  Fax: 815-632-5932 
Email: Meaghan.coward@cghmc.com 
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mailto:Tera_Roesch@gibsonhospital.org
mailto:Clinton.J.Tonozzi@osfhealthcare.org
mailto:david.miller@passporthealth.com
mailto:RSnyder@avadynehealth.com
mailto:nikki.harper@hshs.org
mailto:soneal@mhtlc.org
mailto:Meaghan.coward@cghmc.com
http://www.66batmania.com/trivia/bat-fight-words/
http://www.cubs.com/
http://www.sangamonfb.org/
http://wpgc.cbslocal.com/2011/09/23/laugh-it-up-some-of-our-favorite-dallas-cowboys-jokes/
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Social Security Number Removal Initiative 

 

By: Doris M Dickey, CRCE  -  Patient Financial Services Manager @ Rochelle Community Hospital 
March 2017 

 
I’m not sure any industry has as many acronyms as healthcare and we’re about to start hearing of yet         
another.  In an effort to protect the Medicare beneficiary’s health privacy, CMS will be changing their        
identification numbers from using a social security numbering system to a MBI (Medicare Beneficiary         
Identifier) number.  All new 11 digit numbers will be assigned to each individual and all new Medicare       
identification cards will be issued.  CMS has indicated this will include 150 million MBI numbers in the initial 
roll out.  The new number will include uppercase alphabetic and numeric characters with no imbedded      
intelligence.  The new number will also be assigned to deceased beneficiaries.  The newly issued Medicare 
card will also eliminate a gender indicator. 
 
One example CMS gave was:  
Current Medicare ID number 123-45-6789-A1 .   
A new number could like something like 1EG4-TE5-MK73.  
 
Identifiers are fictitious.  Dashes are not included in the file formats.  Pay attention patient  access staff!   
Copying the beneficiary card will be imperative. The following positions will be alphabetic 2,5, 8 and 9.   
 
This new legislative action will begin the transition process to the new MBI in April 2018.  The plan as it is 
written now, will allow a transition period from April 2018 until December 31, 2019.  In this author’s opinion, 
that alone sounds like a messy 20 month period! 
 
When billing after April 2018, a provider may bill using either number. For payment purposes, CMS will      
return the MBI number on the remittance advice (RA) regardless of whether we billed the HICN (social       
security number identifier) or the MBI.  If we bill with the HICN number, both numbers will be on the RA. 
 
CMS reports there will be 75 complex system changes and over 90 stakeholder entities impacted by            
implementing the change to a MBI identification number.  Healthcare providers could quite possibly be   
headed into numerous Medicare payment delays.   
 
Additional information may be obtained using the following website links.  
 
http://go.cms.gov/ssnri 
https://www.cms.gov/Medicare/SSNRI/Index.html#target 

 
 
 
 
 
 

http://go.cms.gov/ssnri
https://www.cms.gov/Medicare/SSNRI/Index.html#target
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Payer Roundup 

 

 
 
 
 
 
 
 
 
 
 
 

 

http://www.bcbsil.com/provider/education/bluereview.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/index.html?redirect=/mlnmattersarticles/
https://www.unitedhealthcareonline.com/
http://www.illinicare.com/
http://www.aetna.com/
http://www.cigna.com/
http://www.healthalliance.org/
http://www.molinahealthcare.com/providers/il/medicaid/Pages/home.aspx
http://coventry-medicare.coventryhealthcare.com/illinois/index.htm?formType=planSite
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The Lincoln Log magazine is published four times annually by the AAHAM Illinois Chapter to update the 
membership regarding chapter and national activities as well as to provide information useful to healthcare 
administrative professionals.  Opinions expressed in articles or features are those of the author(s) and do not 
necessarily reflect the views of the AAHAM Illinois Chapter, the National AAHAM organization or the  editor.  
Reproduction  and/or use of the format or content of this publication without the expressed permission of 
the author(s) or the editor is prohibited.  © Copyright 2007. 

Jake has 2 no-hitters, a 

Cy Young award and a 

World Series ring.  Fear 

the Beard?  Ha!  Try 

winning the Civil War! 
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Lincoln  
 

Quote-o-Matic 

     IL AAHAM Lincoln Log Editor 
 

          Dave Miller 
 IL AAHAM Board Member 

 
david.miller@experianhealth.com 
 
 
Facebook Page 
  
LinkedIn Page 
 
Twitter  -  IL AAHAM 
 
Twitter  -  National AAHAM 
 

The Post Game Show 

Like many presidents, Lincoln loved baseball.  He was 
quite a player himself.  When the committee came to  
notify him that he had won the nomination for            
presidency, they found Lincoln playing ball.  Lincoln 
made them wait until he had his turn at bat.  Then he  
received the good news! 
 

During the Civil War, when baseball was a soldier’s       
favorite pasttime, Lincoln was discussing plans of          
operation in General Grant’s camp.  In the midst of the 
discussions, a currier dashed into camp, demanding to 
see the President.  He presented credentials which 
proved that Lincoln was anxious for his message.  To 
Grant’s surprise, the dispatch turned out to be the score 
of a baseball game between an Illinois regiment and    
another Army team. 
 

#MoreJohnCurrier 

 

mailto:david.miller@experianhealth.com
https://www.facebook.com/pages/Illinois-American-Association-of-Healthcare-Administrative-Management/213916402013552?fref=nf
https://www.linkedin.com/grps?gid=4876540
https://twitter.com/AAHAMIL
https://twitter.com/AAHAMMember
http://oldtimefamilybaseball.com/image/38815811181

