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Do you want to be a better
patient financial services 
provider?

Then AAHAM is the
organization for YOU!
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What does it mean to be a member of AAHAM?
AAHAM is the only national organization dedicated to the revenue cycle, 
both management and front line staff. 
 Before becoming a member of AAHAM, you give yourself the tools 
to learn how to work smarter, advance in your career and have access to a 
wealth of revenue cycle information. The association recognizes professional 
development is one of the key reasons that many individuals become 
members. One of AAHAM’s primary focuses is the professional development 
of its members.   
 We provide education and training for staff and managers, as well as 
offer nationally recognized certification programs. AAHAM has 33 chapters 
across the U.S. and abroad, all offering superior education and networking on 
a national, state, and local level. Becoming a member provides you with all the 
tools to deal with the serious issues facing hospitals today, and the necessary 
investment in your professional career and personal growth.

Who are the members of AAHAM?
AAHAM is the leading membership organization for individuals working in 
the field of hospital or clinical patient financial services including;
n Reimbursement
n Admitting
n Registration
n Data management
n Patient medical records and relations
n Collections
n Accounts receivable
n Billing
n Consulting

Our membership includes professionals who are front line personnel, 
directors, administrators, managers, and executives.
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Healthcare patient financial 

services professionals across the 

nation and around the globe are 

looking for an edge… a way to 

work smarter, build a career, 

stay informed and make the 

right contacts; your membership 

in AAHAM helps you achieve 

all of these goals.

Provideing Excellence in the
Business of Healthcare

AMERICAN

ASSOCIATION OF

HEALTHCARE

ADMINISTRATIVE

MANAGEMENT

11240 Waples Mill Road

Suite 200

Fairfax, VA 22030

Phone: 703.281.4043

Fax: 703.359.7562

http://www.aaham.org

Membership

“I find AAHAM valuable for the information resources made available to 
members. Healthcare is always evolving so it is important to keep up to date 
using reliable sources.” 

- Karen Schneider, Regional Director
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AAHAM was founded in 1968 as the American Guild of Patient Account 
Management. Initially formed to serve the interests of hospital patient 
account managers, AAHAM has evolved into a national membership 
association that represents a broad-based constituency of healthcare 
professionals across a wide variety of facilities. 
 Development of our member’s knowledge and skill necessary 
to provide quality patient financial service is a primary goal of our 
organization.   Our publications, conferences certification and networking 
offers numerous opportunities for increasing the skills and knowledge 
necessary to function effectively and competitively in today’s healthcare 
environment. AAHAM actively represents the interests of healthcare 
administrative management professionals through a comprehensive 
program of legislative and regulatory monitoring, and its participation in 
industry groups such as WEDI, ANSI, DISA and NUBC.

“The contacts and resources that are available through the AAHAM are 
immeasurable, both at the state and the national levels. I encourage every 
healthcare professional involved in Patient Financial Services either as a provider 
or a vendor to consider membership. If the employer will not cover membership 
fees, I challenge a perspective member to ask yourself what your career is worth to 
you. Consider this small fee an investment into your career and your future.”

- Doris Dickey, CRCE-I, Manager

About

PROVIDING EXCELLENCE IN THE BUSINESS OF HEALTHCARE

n  Education 
  Opportunities to strengthen 

and improve your knowledge 
and skills

n  Certification 
 Nationally recognized 

certification programs to give 
you the competetive edge in 
your career

n  Publications 
  To keep you up to date on 

happenings in the association 
and the profession

n  Advocacy 
  A voice in Washington, D.C. 

on legislative issues that affect 
your industry

n  Local Chapter 
Involvement 

  Opportunities for peer 
networking, cutting edge 
training, education programs 
and leadership development at 
the local level

n  Discount Program
 Receive discounts on products 

and services

Benefits of 
Membership

American Association of Healthcare
Administrative Management
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“AAHAM has been proven to be in-
strumental in my career. It provides 
one stop shopping for networking, 
info sharing, and the latest updates. 
I can always count on AAHAM to 
point me in the direction I need to be 
headed in.”

- Vicki Di Tomaso, CRCE-I, 
System Director, Central Business Office
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Education
Through strong educational programs both at the national and local levels, 
AAHAM helps you keep current on industry topics. AAHAM’s educational 
programs offer you the tools to do your job better and to excel in your career as 
well as networking opportunities to broaden your contacts.
 
Webinars
AAHAM offers frequent webinars on industry hot topics by well respected and 
knowledgeable speakers.
 
Listserves
AAHAM has several listserves offering real time communication with 
your peers and colleagues. A listserve is a member’s only email forum for 
discussion on issues including billing and collection, EDI, Medicare/Medicaid 
reimbursement, information systems, uncompensated care, receivables 
management, fraud and abuse, coding, access management, medical records and 
more. Participation is the best way to ensure you are receiving the most value 
from this membership benefit.
 
Annual National Institute
The Annual National Institute (ANI) is AAHAM’s annual educational 
conference held every fall. Join hundreds of other healthcare professionals at the 
industry’s premier educational forum for three information packed days. Gain 
useful information to take back and use immediately, network with your peers 
and visit vendors with the latest and greatest industry products and services

Local Chapter Involvement
AAHAM has 32 chapters throughout the U.S. and abroad. Local chapters 
offer you even more opportunities for education and peer to peer networking. 
Membership in a local chapter provides a unique opportunity to get involved, 
giveback as well as develop your leadership skills.
 
Social Networking
AAHAM offers peer to peer networking through its own LinkedIn, Twitter, 
Facebook, and YouTube communities.



Certification
For over forty years, AAHAM’s elite 
certification examinations have set 
the standard of excellence in patient 
financial services and the revenue 
cycle. AAHAM certifications are an 
investment in your personal growth 
and your professional future.
 
Earning an AAHAM certification demonstrates:
Commitment – to your profession and your ongoing career development
Expertise – that you possess the knowledge to meet the industry’s highest stan-
dards and the capacity to pass a rigorous certification examination
Professionalism – in your pursuit of excellence to the quality of service in your 
career and in the healthcare industry AAHAM certification gives you a power-
ful competitive advantage with current and prospective employers:
• Improve your earning potential
• Gain recognition and access to the positions and promotions you seek and 

deserve
• Build a network of peers in the influential group that shares your designation
• Continue to expand your skills and expertise through your commitment to 

continuing education
• A guaranteed ladder to professional success
 
Certified Revenue Cycle Executive (CRCE)
The CRCE exam possesses the highest level of difficulty combining content 
knowledge of the business with critical thinking and communication skills. It is 
comparable to earning a CPA or passing the bar exam.
 
CRCE Eligibility
AAHAM executive certification exams are only available to national AAHAM 
members, in good standing, who have a minimum of either four years of health-
care experience, or two years of healthcare experience and a two-year college or 
university associates degree.
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“As a senior product manager 
for revenue cycle management 
applications for QuadraMed, a 
major healthcare information 
system vendor, my CRCE-I 
professional certification from 
AAHAM continues to be 
invaluable. The credibility and 
respect the “CRCE-I” letters bring 
acknowledge to an audience that 
you understand their needs, you 
have walked in their shoes and 
you know their pains. I’ve been a 
CRCE-I since 1989 and consider 
it more important in our business 
than my college degree.”

- David J. Vickers, CRCE-I, 
Financial Product Manager

Certifications continued on page 6



Certified Revenue Cycle Professional (CRCP)
The CRCP exam is directed to the supervisor or manager level staff member. It 
requires in-depth knowledge of focused functional areas of the revenue cycle.
 
CRCP Eligibility
AAHAM professional certification exams are only available to national AA-
HAM members, in good standing, who have a minimum of either two years of 
healthcare experience, or a two year college or university associates degree.
 
Certified Revenue Cycle Specialist (CRIP)
The CRIP exam is intended for anyone in the revenue cycle industry to help 
ensure that facilities effectively manage their charge  master, and bill and 
document appropriately for all services rendered to a patient. 
 
CRIP Eligibility
The CRIP exam is only available to national AAHAM members, in good 
standing. Candidates must have a minimum of either two (2) years of healthcare 
experience or a two-year college or university associate’s degree.
 
Certified Revenue Cycle Specialist (CRCS)
This exam is directed to staff who have responsibilities in the revenue cycle with 
a focus on specific knowledge required in registration (front desk), billing and 
credit & collections
 
CRCS Eligibility
The CRCS exam is available to staff involved in the management of patient 
accounts. Membership in AAHAM is not a requirement, although it is encour-
aged. One-year employment in the healthcare revenue cycle is recommended to 
successfully complete the exam.
 
Certified Compliance Technician (CCT)
The CCT exam is intended to meet employers’ annual compliance training re-
quirements and to support individuals with professional compliance responsibili-
ties. The ninety minute, online, proctored CCT exam measures basic competen-
cies in healthcare compliance.
 
CCT Eligibility
AAHAM CCT exam is available to staff involved in healthcare compliance. 
AAHAM membership is not required, although it is encouraged, one year of 
healthcare revenue cycle compliance experience is recommended.
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“I have been a member of AAHAM 
for over 25 years and it has been 
a critical part of my professional 
development. The educational 
programs, networking and 
benchmarking have proven invaluable 
over the years for both myself and my 
management teams.”

- Ann Sweeney, CRCE-I
Director of Patient Accounts, 

Holy Family Hospital, 
St. Joseph’s Hospital/SNF, 

Deer Park Hospital

Certifications continued from page 5



PROVIDING EXCELLENCE IN THE BUSINESS OF HEALTHCARE
American Association of Healthcare

Administrative Management

7

Publications
AAHAM publications offer members the latest information on both AAHAM 
happenings as well as industry news and developments. AAHAM publications 
include:

The Journal of Healthcare Administrative Management
Our professional electronic quarterly publication is rated the #1 membership 
benefit by our members. The Journal consistently gets high marks for keeping 
members updated on industry changes and offers real world solutions to the 
challenges you face every day at your job. The Journal is filled with topical 
articles written by industry experts. Emailed to you four times a year; Winter, 
Spring, Summer, and Fall. All issues are also available to be downloaded from 
AAHAM’s Member’s Only section of the website.

Legislative Currents
Our informative email newsletter keeps members current on the latest legislation 
affecting our industry written by our professional lobbyist and advocate. Emailed 
to you twice a month.

National News
Our newsletter keeps members informed of what is going on at the national 
level. National News is filled with current deadlines and late breaking news. 
Emailed to you once a month.

eNewswatch
eNewswatch features relevant, timely industry articles collected from the 
headlines, eNewswatch will become your go-to resource for staying current on 
industry news that affects you the most. Emailed to you once a week.

Discounts on 
Products & 
Services
AAHAM members receive 
substantial discounts on 
educational and networking 
programs as well as AAHAM 
products including: 
n AAHAM Annual National 

Institute

n AAHAM’s Legislative Day

n Webinars

n Training Manuals and DVD’s

Membership in our customized 
affinity program with discounts on:

n Alamo Rental Cars

n OfficeMax

n TSYS Merchant Solutions

n Hewlett Packard

n Lenovo

n InterCall

n 1-800-Flowers

n UPS

Affinity Program Membership Discount Partners
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Advocacy
AAHAM’s grassroots advocacy program gives you a voice in Washington 
on legislative issues facing your facilities and the industry. Our bimonthly, 
enewsletter, Legislative Currents keeps you up to date on the latest legislation 
and events affecting our industry. AAHAM holds an annual Legislative Day 
every spring to bring you face-to-face with the decision-makers in Washington 
who determine the outcome of our industry’s top legislative priorities. We 
encourage you to attend to represent your facility, your state and your industry 
at the one political convention that can directly impact your bottom-line.
 
The advocacy section of the AAHAM website offers you:

Guide to Congress
Type in your zip code and gain instant access to complete information about
members of Congress, including photographs, occupations, email addresses,
phone numbers and more.

Write to Congress
With a click of a mouse, you can email Congress, the President, government
officials or anybody in the congressional database. Letter templates and phone
contact information is also available.

Legislative Alerts
Tap into what action is being taken on issues impacting the healthcare
administrative management industry in real time.

Bill Status/Sponsor Track
Follow key legislation and monitor the progress of current bills. This feature
also makes it easy to track which congressional members have signed on as bill
sponsors. Find how Senators and Representatives voted on issues important to
the healthcare administrative management industry.

Congress Today
Updated daily when Congress is in session, view current Congressional and
committee schedules for the House of Representatives and Senate. 

Website Access
Access to the Members Only 
section of AAHAM website, 
www.aaham.org
As a member you receive access to 
the “Members Only” section of the 
AAHAM website at www.aaham.org.
Enjoy a wealth of information, 
resources and individualized services 
available 24 hours, 7 days a week, 
including:
n AAHAM Journal - View the 

current issue of the Journal as well 
as back issues.

n Membership Directory - Search by 
last name, chapter, state, and more. 
Member data is updated monthly 
so you will always have access to 
the most up to date information 
year round.

n Calendar of Events - A 
comprehensive calendar of 
important dates and events. 

n AAHAM Listserve - Post a 
question to your peers and receive 
the benefit of their knowledge 
and experience as they reply back 
to you right at your desk. Enjoy 
opportunities to share expertise, 
solve problems and find resources.

n Opportunities for social 
networking through AAHAM via 
LinkedIn, Twitter, Facebook, and 
YouTube.



“This is a highly cohesive fast moving group, that works on the cutting edge of 
receivables management. The educational events and networking opportunities 
are outstanding, and the social events provide a broad range of activities for a 
very fun group!”

- Chris Joiner, Patient Accounting Manager
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Join AAHAM today and invest 
in your future. Enjoy the lasting 
benefits of membership in the only 
national association dedicated 
exclusively to fulfilling the needs 
of healthcare administrative 
management professionals. 
For more information please 
contact:
AAHAM National Headquarters
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030
703.281.4043 ext. 202
e-mail: moayad@aaham.org

We look forward 
to welcoming you 

as a member!

Join
Today!

American Association of Healthcare
Administrative Management

Membership Types and Fees
n National Membership - The fee to become a National member is $199. If 

you join anytime between July 1st and August 31st, the fee is $155 for the 
rest of the current year. If you join between September 1st and December 
31st, the fee is $240 for the rest of the current year and all of the following 
year.

 Please note, membership is on an individual, not institutional basis, and is non-
transferable.

n Student Membership - The student membership fee is $50.00. If you join 
between July 1st and August 31st, dues are $35.00, and if you join between 
September 1st and December 31st, dues are $65.00 (for 15 months of 
membership). To qualify for student membership you must currently be 
taking at least 6 credit hours per semester. Student members receive all 
the benefits of membership with the exception of voting, eligibility for 
professional certification, and cannot be a proxy at national board meetings.

n Retired Membership - The retired membership fee is $50.00. To qualify for 
retired membership you must have been a National member retired from 
healthcare. Retired members receive all the benefits of membership with the 
exception of voting.

2017 Legislative Day will be held at:
Hyatt Capitol Hill, Washington, D.C.

May 1-2, 2017 

The 2017 ANI will be held at:
Opryland Resort, Nashville, Tennessee

October 18-20, 2017
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AAHAM… Educating Your Revenue Cycle Team
Certification • Compliance • Leadership Development • Networking • Advocacy
Cutting Edge Training + Nationally Recognized Certification = Improved Performance

ApplicAtion For nAtionAl MeMbership

Name: ___________________________________________________ Title: ___________________________________________________ 

Employer/Organization Name: ________________________________________________________________________________________

Primary Address: _______________________________________ City: _______________________ State: __________ Zip: ____________

Phone: _____________________________ Fax: _____________________________ Local Chapter: _______________________________

E-mail Address: ______________________________  Website: _____________________________________________________________

Home Address: ___________________________ City: ______________ State: _____ Zip: _______ Home Phone: ____________________ 

How did you hear about AAHAM? o Colleague o Publication o Website  o LinkedIn

If referred by AAHAM member, please give name: _________________________________________________________________________

Membership Type: o National Member o Student Member

pAyMent options

NATIONAL MEMBERSHIP - The fee to become a National member is $199. If you join anytime between July 1st and August 31st, the dues are 
$155 for the rest of the current year. If you join between September 1st and December 31st, the fee is $240 for the rest of the current year and all 
of the following year.
STUDENT MEMBERSHIP - The student membership fee is $50. If you join between July 1st and August 31st, the pro-rated dues are $35, and if 
you join between September 1st and December 31st, dues are $65 (for 15 months of membership). To qualify for student membership you must 
currently be taking 6 credit hours per semester and submit proof with this application. Student members receive all the benefits of membership 
with the exception of voting, eligibility for professional certification, and cannot be a proxy for a chapter president at any national board meetings.

For Credit Card Payment: o AMEX   o VISA   o MASTERCARD

Card Number: ___________________________________ Exp: _______ CVV2*:  _____

Name as it appears on card:  _______________________________________________

Signature:  ______________________________________________________________

Billing Address, If different from Above:  _______________________________________

_______________________________________________________________________

Please allow two weeks for processing after your application is received at the national 
office. Dues are not tax deductible as a charitable contribution, but may be as a business 
expense. Approximately 4% of your annual dues are used for lobbying activities and are 
non-deductible.
Please note: Membership is on an individual, not institutional, basis and is non-transferable.

AAHAM Providing Excellence in the Business of Healthcare

Certification, Compliance, Leadership Development, Networking, Advocacy

For Check Payment:
Please make checks payable to AAHAM and 
send application with your payment to:
AAHAM Membership
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030
Fax: 703.359.7562
AAHAM Tax ID# 23-1899873

Your Payment Total:

National Dues:  $ __________

Local Dues:  $ __________

Total Enclosed:   $ __________

* The CVV2 Number (“Card Verification Value”) on your credit card or debit card is a 3 digit number on VISA®, MasterCard® and Discover® branded credit and 
debit cards. On your American Express® branded credit or debit card it is a 4 digit numeric code.
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Please Check the Appropriate 
Codes in Each Category Below

Years in Healthcare:
o  0-5   o  6-10   o  11-20   
o  21-25   o  25+

Certification:
o  CHAM (NAHAM)   o  CHFP (HFMA)
o  FHFMA (HFMA)   o  CHCS (ACA)
o  Other (please list) ________________

Employer Type:
o  Vendor/Corporate Partner o  Billing
o  Collection Agency o  Consulting
o  Outsourcing o  Software/IT
o  Provider o  Law Firm
o  Other (please list) __________

Position:
o  CFO
o  Vice President
o  Partner, Principal, Owner
o  Executive Director
o  Consultant
o  Director
o  Manager
o  Supervisor/Coordinator
o  PFS Represntative  
o  Patient Access Representative
o  Other (please list) ______________

Responsibility:
o  Accounting   
o  Administration/Operations
o  Admitting/Access   
o  Audit
o  Benefits   
o  Budget
o  Business Development, Sales, Marketing
o  Compliance
o  Information Services/Technology
o  Managed Care   
o  Medical Records
o  Medicare/Medicaid
o  PFS, Patient Billing & Collections
o  Reimbursement
o  Third Party Administration
o  Other (please list) ______________

Local Chapters: AAHAM has 32 chapters throughout the US and India. Local chapters offer you 
more opportunities for education and networking. Please see the listing of local chapters below to 
help you decide which chapter you should belong to along with your National membership

Name of Chapter Geographic Location Chapter Dues

Nebraska Aksarben #01 Nebraska $0.00

Florida Sunshine #03 Florida $40.00

Carolina #04 North & South Carolina $30.00

Washington Evergreen #05 Washington State, West of the Mountains $30.00

Minnesota Gopher #06 Minnesota $40.00

Iowa Hawkeye #07 Iowa $0.00

Missouri Hawthorn #08 Missouri $45.00

Illinois #09 Illinois $30.00

Washington Inland Empire #10 Washington State, East of the Mountains $25.00

Pennsylvania Keystone #11 Central Pennsylvania $25.00

Maryland #13 Maryland $25.00

Utah Mountain West #14 Utah $30.00

New Jersey #16 New Jersey $40.00

Ohio Western Reserve #18 Ohio $0.00

Northeast PA #19 North East Pennsylvania $30.00

Colorado Rocky Mountain #21 Colorado $20.00

Maine Pine Tree #22 Maine $25.00

North/South Dakota Rushmore #23  North & South Dakota $0.00

Western Region #26 Arizona and California $0.00

Virginia #27 Virginia $30.00

Philadelphia #29 Philadelphia, Pennsylvania $35.00

New York Mid-York #31 New York $30.00

Georgia #33 Georgia $30.00

Connecticut #34 Connecticut $35.00

Pennsylvania Three Rivers #37 Pittsburgh, Pennsylvania $50.00

Texas Bluebonnet #40 Texas $50.00

Indiana #42 Indiana $25.00

Wisconsin #44 Wisconsin $25.00

Chennai #49 Chennai, India $0.00

Tennessee Music City #53 Tennessee $35.00

Vermont & New Hampshire Twin States #56    Vermont & New Hampshire $25.00

Massachusetts #57 Massachusetts $80.00
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Providing Excellence in
The Business of Healthcare

11240 Waples Mill Road Suite 200
Fairfax, VA 22030
Phone: 703.281.4043
Fax: 703.359.7562
www.aaham.org
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Administrative Management

AAHAM MISSION 
STATEMENT

To Provide Education, 
Certification, Networking, 
and Advocacy for 
Healthcare Revenue 
Cycle Professionals


