
 

 

 

 

 

 

 

Spring Education Conference 

Wednesday,  April 19, 2017 

Peoria Riverfront Museum 

Lakeview Room 

222 SW Washington St. 

Peoria, IL 61602 

309-686-7000 

~~~~~~~~~~~~~~~~~~~~~~ 

Meeting Cost: 

$50.00 –Member 

$100.00-Non-Member 

$0-Students 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Rooms have been reserved for Tuesday night 4/18/17 if needed: 

Holiday Inn and Suites Conference Center 

101 Holiday St., East Peoria, IL 61611 

309-698-3333 

Block ends April 7, 2017 

Room Rate-$124.00 + tax 



 

 

 

 

 

 

Registration 

Please provide us with your registration information: 

 

Name:  

 

Title:  

 

Company Name:  

 

Company Address:  

 

Phone: (             ) 

 

E-mail:  

 

Certified:  Yes   No 

 

If certified please indicate which:  CRCE  CRCP  CRCS  CCT 

 

Are you a member of AAHAM?  Yes   No Membership # _____________ 

 

Is this your first IL AAHAM meeting?  Yes   No 

 

Did you register on-line?  Yes   No 

 

Cancellation policy is 72 hours from date of event for full refund.  

 

Registration deadline is Wednesday April 12, 2017.  Please register online and pay with a credit card or send your 

payment by Friday, April 14, 2017. 

 

Please make checks payable to IL AAHAM  

and mail your registration form and payment to: 

Chris Bryant 

9047 Lake Rd. 

Dewitt, IL 61735 

Make it Easy!  Register 

online instead! 

www.illinoisaaham.com 



 

 

 

 

 

 

 

 

 

 

 

Register and pay by credit card  

 ONLINE at  

www.illinoisaaham.com 
 

  



 

 

 

 

 

 
Tuesday, April 18, 2017 

IL AAHAM Board Meeting 
Sugar Wood Fire Grill 

5:00pm-8:00pm 
 

Wednesday, April 19, 2017 
Peoria Riverfront Museum-Lakeview Room 

8:00am-9:00am 
Registration and Breakfast 

 
9:00am-9:15am 

President’s Welcome, Recognition of First Time Attendees and Corporate Sponsors 
 

9:15am-10:00am 
National Update and Remarks  

John D. Currier, CRCE, National AAHAM President 
 

10:00am-11:00am 
Payer Panel 

Aetna, Cigna, Molina, NGS, Blue Cross, Health Alliance, Humana 
 

11:00am-Noon 
Revenue Cycle Roundtable 

Discussion of Revenue Cycle Topics and discussion time for Payer Panel questions 
 

Noon-1:00pm 
Lunch 

Catered by Cracked Pepper 
 



 
 
 
 
 
 
 
 

1:00pm-2:15pm 
Transforming the Patient Financial Experience through Effective Benchmarking 

Suzanne Lestina 
 

A new world is emerging under health reform. As the industry prepares to move from a volume based environment to a 
value based one, healthcare organizations must understand the complex relationships between patient satisfaction, 
financial measures and clinical outcomes. Healthcare leaders will need access to data that will help transform their 

organizational culture from retrospective, reactive process changes to real time improvements.  Financial leaders must 
focus on the patient financial experience including price transparency, timely patient financial communications and 

effective medical account resolution to improve patient loyalty and financial performance. 
This program will highlight the importance of benchmarks and provide the tools necessary to develop a strategy for 

identifying and acting on relevant data for real time decision making, future planning, process improvement and results 

measurement. 

 

Suzanne Lestina, FHFMA, CPC, Vice President of Revenue Cycle Innovation 

As Vice President of Revenue Cycle Innovation, Suzanne engages health system leaders with forward-thinking 
concepts, strategies and trends in revenue cycle management and patient financial experience. 

In her role at Avadyne Health, she analyzes and advises hospitals in transforming their revenue cycle, using 
innovative processes, software technology and outsources services, to achieve positive financial outcomes and 

improvements in patient financial experience. 

As a professionally trained speaker, her messages will inspire you to transform your health care organization. 
Suzanne is a frequent speaker within the industry, speaking for HFMA, AAHAM, NAHAM, healthcare providers, 

and state hospital associations. 

Prior to joining Avadyne Health, Suzanne was HFMA’s Director of Revenue Cycle. She advised health systems 
on revenue cycle performance improvement and was the MAP product line expert. In addition, Suzanne has 
held revenue cycle leadership roles in the Chicago area as well as revenue cycle management consulting on a 

national level. She has a bachelor’s degree in organizational management from Concordia College and is a past 
president of the 1st Illinois Chapter of HFMA. 

 

 

 

 



 
 
 
 
 
 
 
 

2:15-2:30 
Break 

Afternoon Snack! 
 
 

2:30pm-4:00pm 
Navigating the Stormy Seas of Denials Management  

Jeff Means, CHG 

 
Despite an industry wide focus on managing initial denials, many providers still struggle to manage payer 

denials. Unreliable data, difficulty interpreting 835s, and a lack of organizational will to deploy root-cause fixes 
combine to undermine many well-intentioned efforts. As a result, providers spend precious resources working 

denials that could have been resolved with upstream process fixes. We’d like to share ideas on quantifying 
denials opportunity using Business Intelligence (BI) tools, creating a map from the information, and navigating 

the organizational politics to make quantifiable, sustainable improvement in denial performance. 

 

 

Jeff Means is a principal at Colburn Hill Group.  He has a strong operational background as well as having 
designed, developed, and launched several successful technologies. His Revenue Cycle transformation projects 
typically improve Net Revenue by 5% or more. Prior to joining Colburn Hill in 2014, Jeff also spent 10 years at 

Accretive Health. 

 
 

Adjourn 
 
 
 
 
 
 


